
External Research and Studies

  
    -  Patient Satisfaction with Different Interpreting Methods: A Randomized Controlled Trial
(Feb. '08) 
 
    -  Providing High-Quality Care for Limited English Proficient Patients: The Importance of
Language Concordance and Interpreter Use  (Feb. '08)   
    -  The Impact of Medical Interpretation Method on Time and Errors  (Feb. '08)   
    -  Pediatricians' Use of Language Services for Families With Limited English Proficiency
(April '07)
 
    -  Affordable Language Services: Implications for Health Care Organizations  (April '07)   
    -  Addressing Language Barriers in Health Care: What's At Stake?  (April '07)   
    -  Medicare Prescription Drug Plans Fail Limited English Proficient Beneficiaries  (Feb. '07)  

    -  Perspective: Language Barriers to Health Care in the United States  (NEJM, July '06)   
    -  Language as a Barrier to Health Care for NYC Children in Immigrant Families  (May '06)  

    -  "Language Barrier" an article in Pediatrics  (April '06)  
    -  National Standards of Practice for Interpreters in Health Care  (National Council on
Interpreting in Health Care, Sept. '05)
 
    -  Article: Pay Now Or Pay Later: Providing Interpreter Services In Health Care  (April '05)  
    -  National Code of Ethics for Interpreters in Health Care  (National Council on Interpreting
in Health Care, July ‘04)   
    -  Who, When, and How: The Current State of Race, Ethnicity, and Primary Language Data
Collection in Hospitals  (Commonwealth Fund Report, May '04)  
    -  Overcoming Language Barriers in Health Care: Costs and Benefits of Interpreter
Services  (May '04)  
    -  Language Services Action Kit: Interpreter Services in Health Care Settings for People
with Limited English Proficiency  (Feb. '04)  
    -  Publication: What a Difference an Interpreter Can Make  (April '02)   
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