
JEB BUSH, GOVERNOR  MARY PAT MOORE, INTERIM SECRETARY 
 

May 3, 2004 
 

TO ALL MEDICAID PHARMACY PROVIDERS 
 
Dear Pharmacy Provider: 
 
As a result of a settlement agreement between the Agency for Health Care Administration and 
plaintiff’s attorneys in the Hernandez vs. Medows lawsuit, effective May 14, 2004, Florida Medicaid is 
obligated to require posting by Medicaid provider pharmacies of the enclosed notices/signs and to 
provide pharmacy providers with information pamphlets to be distributed to Medicaid recipients when 
payment for a prescription is denied for a variety of reasons.   
 
The information pamphlet explains in detail what rights a recipient has if a prescription claim is denied 
by Medicaid, what the recipient’s responsibilities are, what the prescriber’s responsibilities are, and 
provides a toll free number for the recipient to contact an Ombudsman if all conditions are met and the 
recipient continues to believe the claim should be approved by Medicaid.  The Ombudsman will be 
prepared to handle calls for both fee-for-service Medicaid and Medicaid prepaid health plans. 
 
The enclosed English and Spanish language notices/signs should be posted in a conspicuous location 
within each pharmacy that provides services to Medicaid recipients.  Additional information 
pamphlets, in both English and Spanish, will be forwarded within the next few days in quantities 
commensurate with individual provider Medicaid volume.   
 
Medicaid anticipates that most prescription “problems” at the point of sale will generally be minor. 
They can be handled informally and quickly.  However, you are required to provide a pamphlet to a 
recipient whose claim is actually rejected, when you cannot resolve the rejection during that day’s 
pharmacy visit.  In doing so, please either insert in the pamphlet the required date, recipient name, drug 
name and reason for rejection or attach a printout of the computer screen stating the reason(s) for the 
rejection.  Please notify Medicaid Pharmacy Services at 850-487-4441 when you need to replenish 
your supply of pamphlets. 
 
It is our sincere hope and intent that these items will assist pharmacy providers in the provision of 
services to Medicaid recipients.  The goal is to reduce staff time and confusion related to claim denials 
or prior authorization requirements.   
 
Thank you for your cooperation. 
 
Sincerely yours, 
 
 
 
Steven A. Grigas 
Acting Deputy Secretary for Medicaid 
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